(FREFHMA) F7 F+asb =M

%2 Ik

th 5

AT (1996) - BlMGRITRSEEIT REBREBERZHERT - BEITH1T
F e ) S T A RE 3+ SRR » AT -

SO (20032) - HRAEEERE L EERIR AT
THEAT - 27 5262 -

LR (2003b) - BBEARHERE P E B/ B R B AT R BB AT B R
ZERTE - BT T BB B RE L KRR - St -

EERE (1994) - REEERPBIREEIE  BRRSRBRSTENE 2
% - BT E SRR R - Bk -

PR (1995) - BMSTERA % TEMAEE Y BT - BH0AREHE
ERRETEC - AR HER - AL -

g (1992) - EIR BN R EU A BB RSAERIG 2 TS - BT BOA A
BEBRELHL - KU - Bk -

PRI (1993) - RiSTAE —FRSREUMER - Aokl - BITARaRAY -

FRETEE (1990) - HETEEHNBIREETS  ARESERERRIRZ
FRPE - B G AR A S S R a S R - Bk -

PRIURE (1992) - AT - 2R A ERARAE  SRARTAMREZHE -
BB A A e B GE ATL 3+ SRR - Ak -

PREEAE (1996) - MBATE  SF - SBRARITR 2 : ThEZ ki il
2 o EIRRIEEE - 13 (3) - 391415 ¢

PREEAE (2004) « (RIMIIRAEZEVESE A B RUMMATE - SRk (S EEATA BT R
0 © RO HIRR BT - hEETRE - 5 (1) - 91-112

KU (2004) - BREEEERAEERANSETEREN A NERBIHEY
BB LR - B LR A SRS TR LR R

WA RAY RN - B

108



BRELR 4EIE B TR AR B AR A RE LT AL AR RAT B ML A i B 2

i BALRR -

JERECC (2002) - B/MRREETE « LEDEBAGRSIEBENZHR -
LR EATE R R R M S R Bk -

FREmEE (2002) - BR{EZETHESRRE « HESULEERNRZME —URE
WERMTBREG] - B GIUREEFEEER M L5 R &t
i e

iR (1998) - SR IRBRBRRRESITE - HEHERAGELBRINEER
BT - BIILBUA KRB FEER M 5w R - &b -

SREE) (1996) - Bl/VRREEE - B SRS EBRAEB ST aEENEe 2
5T o BIOLE HERT#E RS2 AE R M aw s - =l - B3 -

SREEE) (1999) - SR b PREELR S - B - 132 > 71-76 -

ZUEHED (2005) - HARBREZTHBIHENH —IRBRFAER - 2004 54 12 H 25
H » B8 http://www.edu.tw/EDU WEB/EDU_MGT/STATISTICS/EDU7220001/
userl/teacherl.htm? open

LEEFEAE (2004) - W+H=BFERItH - BEE - SEHSHREBES
K&l - g -

WHEE (1998) - BI/MRRESEAM - HAED T EE SN HARER ARG <
% o BITLBUAREA T ERE RS - RHR - S -

wIEME (1997) - ANERERER - BEBZSHE TWaEZEF - Bir5E
RERGEM TR LR - ARER - A6 -

ERFE (2002) - #HA%S IEERH R BRAT R —— AN BB B B AU E (AT /T 2K
o AREMERE 12 (2) - 107-141 -

Bt H (1998) - Bl/MVRRE(CFESEMBAEWREZMFR * LULBEFZEHR
5 - BN A AR b B RAE WA LE3m L - AR - Ak -

FF5%5 (2000) - BFEAF - BEAE  GEEEBARTRRABRZIAFT —LL
REEVREERRG - AL ERSEHPIEMITERTE RS - R
eIk

ZHERE (2000) - BIRPEBRREBEES « BHES - BROVLEBIIAERF

109



(FREFHMA) F7 F+asb =M

ZHF o B EATH AR S EER RS - Bk AiAES -
RARE (1999) - MHBATF - EERMES ZTRZEABUERT —LL Unix %
REEAB RG] - FLILSHEASREHPIEIFERT I LR S > R B
o
Bikig (2001) - BRDMBELARRASHERBIRUEREZHT - B
Al EEERBe B R F T Fe iR 3w - ARHIRR - &b -

AN

Alexander, S., & Ruderman, M. (1987). The role of procedural and distributive justice
in organizational behavior. Social Justice Research, 1, 177-198.

Anderson, J. C., & Gerbing, D. W. (1988). Structural equation modeling in practice: A
review and recommended two-step approach, Psychological Bulletin, 103,
411-423.

Appelbaum, S., Bartolomucci, N., Beaumier, E., Boulanger, J., Corrigan, J., & Doré, 1.
(2004). Organizational citizenship behavior: A case study of culture, leadership
and trust. Management Decision, 42(1), 13-40.

Bass, B. M. (1985). Leadership and performance beyond expectations. NY: Free Press.

Bass, B. M. (1990). Editorial: Toward a meeting of minds. Leadership Quarterly, 1(1),
introduction to the journal.

Bass, B. M. (1995). Transformational leadership redux. Leadership Quarterly, 6,
463-478.

Bass, B. M., & Avolio, B. I. (1991). Transformational leadership development: Manual
for the Multifactor Leadership Questionnaire. CA: Consulting Psychologists Pre-
SS.

Bennis, W., & Nanus, B. (1985). Leaders: The strategies for taking charge. New York:
Harper & Row.

Blau, P. (1964). Exchange and power in social life. NY: John Wiley & Sons.

Bryman, A. (1992). Chrisma and leadership in organizations. London: Sage.

110



BRELR 4EIE B TR AR B AR A RE LT AL AR RAT B ML A i B 2

Chien, M. H. (2004). An investigation of the relationship of organizational structure,
employee’s personality and organizational citizenship behaviors. The Journal of
American Academy of Business, Cambridge, 428-431.

Colquitt, J. A. (2001). On the dimensionality of organizational justice: A construct va-
lidation of a measure. Journal of Applied Psychology, 86(3), 386-400.

David, A. K. (2002). Measuring model fit. Retrieved May 20, 2005, from http://users.
ren.com/dakenny/fit.htm

Deluga, R. J. (1994). Supervisor trust building, leader-member exchange and organiza-
tional citizenship behavior, Journal of Occupational and Organizational Psychol-
0gy, 67,315-326.

DiPaola, M., & Tschannen-Moran, M. (2001). Organizational citizenship behavior in
schools and its relationship to school climate. Journal of School Leadership, 11,
424-447.

Dirks, K. T. (2000). Trust in leadership and team performance: Evideence from NCCA
Basketball. Journal of Applied Psychology, 85(6), 1004-1012.

Folger, R. (1986). Rethinking equity theory: A referent cognitions model. In H. W. Bi-
erhoff, R. L. Cohen & J. Greenberg (Eds.), Justice in social relations (pp.
145-162). New York: Plenum.

Folger, R., & Greenberg, J. (1985). Procedure justice: An interpretive analysis of per-
sonnel systems. In K. M. Rowland & G. R. Ferris (Eds.), Research in Personnel
and Human Resources Management, 1, 141-183.

Folger, R., & Konovsky, M. A. (1985). Procedure justice: An interpretive analysis of
personnel systems. In K. M. Rowland & G. R. Ferris (Eds.), Research in personnel
and human resources management, 1, 141-183.

Folger, R., & Konovsky, M. A. (1989). Effects of procedural and distributive justice on
reactions to pay raise decisions. Academy of Management Journal, 32, 115-130.

Greenberg, J. (1990). Organizational justice: Yesterday, today, and tomorrow. Journal

of Management, 16, 339-432.

111



(FREFHMA) F7 F+asb =M

Greenberg, J. (1996). The quest for justice on the job: Essays and experiments. Thou-
sand Oaks, CA: Sage.

Golembiewski, R. T., & McConkie, M. (1975). The Centrality of interpersonal trust in
group process. In C. L. Cooper (Ed.), Theories of group process (pp. 131-185). NY:
John Wiley & Sons.

Hair, J. F. Jr., Anderson, R. E., Tatham, R. L., & Black, W. C. (1995). Multivariate data
analysis with reading. Englewood Cliffs, NJ: Prentice-Hall.

Hallinger, P., & Heck, R. H. (1998). Exploring the principal’s contribution to school ef-
fectiveness: 1980-1995. School Effectiveness and School Improvement, 9(2),
157-191.

Johnson-George, C., & Swap, W. C. (1982). Journal of Personality and Social Psychol-
ogy, 43, 1306-1317.

Katz, D. (1964). The motivational basis of organizational behavior. Behavioral Science,
9, 131-133.

Korsgaard, M. A., & Roberson, L. (1995). Procedural justice in performance evaluation:
The role of instrumental and non-instrumental voice in performance appraisal dis-
cussion. Journal of Management, 21, 4, 657-669.

Konovsky, M. A., & Pugh, S. D. (1994). Citizenship behavior and social exchange.
Academy of Management Journal, 37(3), 656-670.

Kouzes, J. K., & Posner, B. Z. (1987). The leadership challenge. San Francisco, CA:
Jossey-Bass.

Lewis, J. D., & Weigert, A. (1985). Trust as a social reality. Social Forces, 63(4),
967-985.

Lind, E. A., & Tyler, T. R. (1988). The social psychology of procedural justice. NY:
Plenum.

MacNiel, I. R. (1985). Relational contracts: What we do and do not know. Wisconsin
Law Review, 483-525.

Masterson, S. S., Lewis-Mcclear, K., Goldman, B. M., & Tayler, S. M. (2000). Integrat-

112



BRELR 4EIE B TR AR B AR A RE LT AL AR RAT B ML A i B 2

ing justice and social exchange: The difference effects of fair procedural and treat-
ment on work relationships. Academy of Management Journal, 43, 738-748.

McAllister, D. J. (1995). Affect- and cognition-based trust as foundations for interper-
sonal cooperation in organizations. Academy of Management Journal, 38, 24-59.

McGregor, D. M. (1996). The human side of enterprise. In J. S. Ott (Ed.), Classical re-
adings in organizational behavior (pp. 57-62). Belmont: Wadsworth.

Moorman, R. H. (1991). Relationship between organizational and organizational citi-
zenship behaviors: Do fairness perceptions influence employee citizenship? Jour-
nal of Applied Psychology, 76(6), 845-855.

Niehoff, B. P., & Moorman, R. H. (1993). Justice as a mediator of the relationship be-
tween methods of monitoring and organizational citizenship behavior. Academy of
Management Journal, 36(3), 327-336.

Nunnally J.(1978). Psychometric theory (2nd ed.). NY: McGraw-Hill.

Nyhan, R. C. (2000). Increasing affective organizational commitment in public organ-
izations. Review of Public Personnel Administrative, Summer, 58-70.

Nyhan, R. C. (2000). Changing the Paradigm: Trust and Its Role in Public Sector Or-
ganizations, American Review of Public Administration, 30(1), March, 87-109.

Organ, D. W. (1988). Organizational citizenship behavior: The good soldier syndrome.
Lexington, MA: Lexington Books.

Organ, D. W. (1990). The motivational basis of organizational citizenship behavior. Re-
search in Organizational Behavior, 12, 43-72.

Pillai R., Schriesheim C. A., & Williams E. S. (1999). Fairness perceptions and trust as
mediators for transformational and transactional leadership: A two-sample study.
Journal of Management, 25(6), 897-933.

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Fetter, R. (1990). Transforma-
tional leader behaviors and their effects on followers’ trust in leader, satisfaction,
and organizational citizenship behaviors. The Leadership Quarterly, 1, 107-142.

Podsakoft, P. M., Mackenzie, S. B., & Hui, C.(1993). Organizational citizenship beha-

113



(FREFHMA) F7 F+asb =M

viors and managerial evaluations of employee performance: A review and sugges-
tions for future research. Personnel and Human Resources Management, 11, 1-40.

Podsakoff, P. M., Ahearne, M., & Mackenize, S. B. (1997). Organizational citizenship
behavior and the quantity and quality of work group performance. Journal of Ap-
plied Psychology, 18(2), 262-270.

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000). Organiza-
tional citizenship behaviors: A critical review of the theoretical and empirical lit-
erature and suggestions for future research. Journal of Management, 26(3),
513-563.

Rempel, J. K., Holmes, J. G., & Zanna, M. P. (1985). Trust in close relationships. Jour-
nal of Personality and Social Psychology, 49, 94-112.

Rousseau, D. M., & Parks, J. M. (1993). The contracts of individuals and organizations.
In L. L. Cummings & B. M. Staw (Eds.), Research in organizational behavior, 15,
1-43. Greenwich, CT: JAI Press.

Rupp, D. E., & Cropanzano, R. (2002). Multifoci justice and social exchange relation-
ships. Organizational Behavior and Human Decision Processes, 89, 925-946.

Ryan, K. D., & Oestreich, D. K. (1998). Driving fear out of the workplace: Creating the
high-trust, high-performance organization (2nd ed.). San Francisco: Jossey-Bass.

Schnake, M. E., & Dumler, M. P. (2003). Levels of measurement and analysis issues in
organizational citizenship behavior research. Journal of Occupational and Organ-
izational Psychology, 76, 283-301.

Tepper, B. J., & Taylor, E. C. (2003). Relationships among supervisor's and subordina-
tes' procedural justice perceptions and organizational citizenship behaviors. Acad-
emy of Management Journal, 46(1), 97-105

Thibaut, J. W., & Walker, L. (1975). Procedural justice: A psychological analysis. Hil-
Isdale, NJ: Lawrence Erlbaum Associates.

Yochi, & Spector, P. E. (2001). The role of justice in organizational: A meta-analysis.
Organizational Behavior and Human Decision Process, 86(2), 278-321.

114





