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Action Research on the Implementation of Case Methods in a
Classroom Management Course

By

Chang, Min-Chieh
Abstract

Classroom management is very important for secondary school teachers.
Novice teachers tend to think that the classroom management program is idealistic,
unrealistic, and leaves a wide gap in pre-service teacher education. Thus, the
teaching methods of the program must connect theory to practice. The learners could
apply learned knowledge to problem solving in a real classroom situation.

This article employs action research. Firstly, the action research methodology
examines the above issue. Secondly, the methodology creates a possible action
strategy of using case methods in teaching. Thirdly, the action research methodology
leads to the design of potential lesson plans. Fourthly, the methodology leads to an
implementation of those lesson plans in a classroom management program over two
semesters during a two year period.

After reflection and evaluation, the researcher openly offers the design and
implementation of the case method. According to the results of teaching notes and
investigation of 87 pre-service teachers, the responses of pre-service teachers are
positive. Using the case method could enhance the problem solving ability of

pre-service teachers in classroom management programs.
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