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A CRITICAL ANALYSIS OF THE
APPLICABILITY OF DEARDORFF’S
INTERCULTURAL COMPETENCE MODEL TO
INTERNATIONAL EXCHANGE ACTIVITIES OF
TAIWAN’S PRIMARY SCHOOLS WITHIN
CONFUCIAN CULTURE

Wen-Ding Huang

ABSTRACT

The purpose of this research is to provide a critical analysis of the
applicability of Deardorff’s intercultural competence model to the
international exchange activities of primary schools within the East
Asian Confucian cultural context. In order to achieve the research
purpose, semi-structured interview and document analysis are
adopted as research methods. The research begins with inquiring into
Deardorff’s intercultural competence model and interpreting its
implications for planning international exchange activities between
primary schools. As for the analysis of the applicability of
Deardorff’s model to Confucian cultural context, the research
analyses and summarises previous literature on Confucian notions of
communication competence. From Confucian viewpoints, the
limitations of Deardorff’s model are revealed and what it has in
common with Confucian viewpoints are interpreted. The analysis of
the applicability of Deardorff’s model to international exchange
activities between primary schools focuses on desirability and
feasibility. The research selects three primary schools with rich
international exchange experiences, and conducts interviews with
their educational practitioners in charge of international exchanges.
International-exchange-related documents (including result reports,
teaching materials, worksheets, journals, reflective writings, and
films of activities) from four primary schools (including the three
mentioned above) are collected and analysed. The research results
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indicate that Deardorff’s process model is applicable to planning
international exchange activities of Taiwan’s primary schools, and its
competence components are desirable for the needs of international
exchange. However, the maintenance of interpersonal relations and
manners emphasised in the East Asian Confucian cultural context are
overlooked and should be included in the model. Furthermore,
because the attainment of some competence components is
constrained by primary students’ cultural background knowledge,
cognitive development and foreign language ability, teachers’
systematic intervention and instruction are necessary to promote
students’ intercultural competence.

Keywords: intercultural competence, international exchange
activities, international education, Confucianism,
primary schools
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A CRITICAL ANALYSIS OF THE
APPLICABILITY OF DEARDORFF’S
INTERCULTURAL COMPETENCE MODEL TO
INTERNATIONAL EXCHANGE ACTIVITIES OF
TAIWAN’S PRIMARY SCHOOLS WITHIN
CONFUCIAN CULTURE

INTRODUCTION

In the age of globalisation, intercultural competence is indispensable for
world citizens. International exchange is one of experiential methods of
cultivating students’ intercultural competence (Flowler & Blohm, 2004).
However, the conceptualisation of intercultural competence is not without
controversies amongst scholars. Deardorff’s (2006, 2008) well-known studies
were the very endeavour to reach a wide-accepted consensus on the definition
of intercultural competence based on which a theoretical model of
intercultural competence was developed. Having said that, the applicability of
theoretical models constructed by Western scholars to non-Western contexts
has been under suspicion (Chen & Starosta, 1996; Martin, 1993; Spitzberg &
Changnon, 2009; Xiao & Chen, 2009). By the same token, the applicability of
Deardorff’s model to primary schools’ international exchange activities within
the East Asian Confucian cultural context needs to be scrutinised due to the
gap between the model construction context and the model application context.
Hence, this paper aims to critically analyse the applicability of Deardorff’s
intercultural competence model to primary schools’ international exchange
activities within the East Asian Confucian cultural context.

METHOD

In order to achieve the research purpose, semi-structured interview and
document analysis are adopted as research methods. The research begins with
inquiring into Deardorff’s intercultural competence model and interpreting its
implications for planning international exchange activities between primary
schools. As for the analysis of the applicability of Deardorff’s model to
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Confucian cultural context, the research analyses and summarises previous
literature on Confucian notions of communication competence. From
Confucian viewpoints, the limitations of Deardorff’s model are revealed and
what it has in common with Confucian viewpoints are interpreted. The
analysis of the applicability of Deardorff’s model to international exchange
activities between primary schools focuses on desirability and feasibility. The
research selects three primary schools with rich international exchange
experiences, and conducts interviews with their educational practitioners in
charge of international exchange affairs. International-exchange-related
documents (including result reports, teaching materials, worksheets, journals,
reflective writings, and films of activities) from four primary schools
(including the three mentioned above) are collected and analysed.

FINDINGS

Deardoff’s model has important implications for planning international
exchange activities. The model is composed of two levels: individual and
interaction. The individual level corresponds to the stage prior to exchange. In
this stage, students are equipped with intercultural attitudes, knowledge, and
skills through organised training programmes. The interaction level parallels
the stage of exchange in which a series of activities are arranged to facilitate
the interaction between students from different cultural backgrounds and to
obtain desired internal and external outcomes. After the interaction level,
participants are expected to take part in reflection activities and to improve
their intercultural attitudes, knowledge, and skills. By doing so, participants
enter a new individual level and a new circle of the two levels continues.

In terms of the applicability of Deardorff’s model to Confucian cultural
context, two competence components, the maintenance of interpersonal
relations and /i (manners), emphasised in the East Asian Confucian cultural
context are overlooked and should be included in the dimension of skills and
that of attitudes in the model respectively. However, there are three common
competence components in both Confucian viewpoints and Deardorff’s
conceptualisation of intercultural competence. First, “behavioural flexibility”
in Deardorff’s model resonates with Confucian interpersonal interaction
principles based on chaxu geju (differential mode of relationship). Second,
“empathy” in Derdorff’s model can be understood as the Confucian concept,
renging (human feelings, sensibility). Third, both Confucians and Deardorff
regard “respect” as a competence component. In terms of object one should
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respect for, Confucians emphasise the respect for others according to the
principle of /i while Deardorff stresses the respect for other’s cultures in
intergroup interaction.

The research results also indicate that the competence components in
Deardorff’s model are feasible for international exchange activities. However,
the attainment of certain competence components is constrained by primary
students’ cultural background knowledge, cognitive development, and foreign
language ability. With respect to the desirability of Deardorff’s model, the
competence components in each dimension have their functional values in
international exchanges. The attitude components facilitate participants’
discovery and learning of other cultures, interaction with people from
different cultural backgrounds, and objective judgement on observed cultural
phenomena. The intercultural knowledge and comprehension help participants
understand observed cultural phenomena, learn other cultures, reflect on own
intercultural learning, and accustom oneself to expression styles of different
countries. The intercultural skills assist participants to obtain and interpret
messages, discover the unknown, and conduct cultural comparison and
reflection. The competence components in the dimension of desired internal
outcome support students to empathise their international partners, accept and
adjust themselves to other cultures, and interpret observed phenomena from
multiple viewpoints. And the dimension of desired external outcome
motivates students to attain their own objectives of international exchange
activities.

CONCLUSIONS AND SUGGESTIONS

On the whole, Deardorff’s model as a framework for cultivating
intercultural competence is feasible and desirable for primary schools’
international exchange activities within the East Asian Confucian cultural
context in spite of its theoretical limitations. The implementation of
Deardorff’s model in international exchange activities within the East Asian
Confucian cultural context should take the maintenance of interpersonal
relations and /i into account. Furthermore, in order to facilitate students to
achieve the competence components proposed by Deardorff, the provision of
culture-specific knowledge, cultural reflection activities, and language
training is imperative.



HEREFEEST BoH=% H=1 2015495 H125-167
Contemporary Educational Research Quarterly Vol. 23, No. 3

22 3RK

Holt, R. EE;E'{E h (2004) - =S k?%;m T o BRSPS A - IS ISR
ERE (F1407-434) © B 0 D

[Holt, R., & Chang, H. (2004). Bao (reciprocation) and Chinese communication
behaviours. In G. M. Chen (Ed.), Theories and principles of Chinese
communication (pp. 407-434). Taipei, Taiwan: Wunan.]

i1 7 (2004) -y * ?Flﬁy TR e BRI A PR RS R R
379-406) o BLI7YIp i o
[Xiao, X. (2004). Li and the Chinese patterns of communication. In G. M. Chen (Ed.),

\

Theories and principles of Chinese communication (pp. 379-406). Taipei, Taiwan:

Wunan. ]

SRESS. (2009) - iﬁiﬂﬂ‘ﬂféﬁﬁﬁ%ﬁ f* iﬁjﬁﬁ‘i’ PR ERWMB S TV ERT
%= (FHWY VR F ‘Fu ) e Bl Lyip o Bl” _ﬂj

[Chang, L. Y. (2009). Developing intercultural communicative competence through
weblogs: The case of three elementary school students (Unpublished master’s
thesis). National Chengchi University, Taipei, Taiwan.]

201 < I SRIRT 19,5 20 WSR-Sl
I
[The Mlnistry of Education (2011). 4 white paper on international education for
primary and secondary schools: Developing 21* century competencies for our
next generation. Taipei, Taiwan: Author.]

ST CRE) - BIEL ERER TR (102 F ) o ([ SRR R
U)o FVET ¢ http://ietw.moe.gov.tw/GoWeb/include/index.php?Page=E-13
[The Ministry of Education (n. d.). Implementation results of international exchanges
(2013) [Website of International Education for Primary & Secondary Schools.

Retrieved from http://ietw.moe.gov.tw/GoWeb/include/index.php?Page=E-13]

P (2002) o b GG ([ ETSEE FLE © SRR B AL (2
W) FREFENDY EREERE (B 732) - Bl*[l) IR R -

[Guo, C. (2002). The essential values of East Asian Confucianism and their modern
significance. In S. Liu & Y. Lin (Eds.), Modern Confucianism & East Asian
civilization (pp. 7-32). Taipei, Taiwan: Academia Sinica.]

PRI (2004) o FIGESTE SRR 5 0 o BRI 2 AR plE BRI
(Fr337-362) - E,L:I“'m S e

[Chen, G. M. (2004). Harmony and Chinese communication behaviours. In G. M.
Chen (Ed.), Theories and principles of Chinese communication (pp. 337-362).
Taipei, Taiwan: Wunan.]

163



164 FSUE 1 FIHTRE UL T Deardorff 155 L AR I =R B/ N2 BB AZ i o2 FE

Py aE(2015) o o S 2 BIEFL IR EY (PR Y AR - ST A SR 1131
135-164
[Huang, W. D. (2015). A construction of intercultural competence indicators for

primary students participating in international exchanges. Journal of Educational
Research and Development, 11(1), 135-164.]

B (1988) - (el RUBER DR [~ - 7] Dt -
[Hwang, K. K. (1988). Confucianism and East Asian modernization. Taipei, Taiwan:
Chu-Liu.]

Fim B (2005) - %‘%‘fﬁﬁlf?ﬁé BV [ REEAELE o B0 BN
[Hwang, K. K. (2005). Confucian relationalism: Cultural reflection and paradigm
reconstruction. Taipei, Taiwan: National Taiwan University Press.]

SPRAE > AH[E (2004) - Bloom @IS [ 1S5 BIEFAS I 40570
SRR E LT e S PRI TSRS e T 2
15(2) » 247-274 -

[Cheng, H. R., & Lin, S. H. (2004). Theory and practice of the revision of Bloom’s
taxonomy of educational objectives — Take competence indicators of nine-year

integrated mathematical curriculum as an example. NTTU Educational Research
Journal, 15(2), 247-274.]

Association of International Educators. (2007). An international education policy: For
U.S.  leadership,  competitiveness, and  security. Retrieved  from:
http://www.nafsa.org/public_policy.sec/united states_international/toward an_in
ternational/.

Bennett, J. M. (2009). Cultivating intercultural competence: A process perspective .In
D. K. Deardorff (Ed.), The SAGE handbook of intercultural competence (pp.
121-140). Thousand Oaks, CA: Sage.

Bennett, M. J. (1986). A developmental approach to training for intercultural
sensitivity. International Journal of Intercultural Relation, 10, 179-96.

Bennett, M. J. (1998). Overcoming the golden rule: Sympathy and empathy. In M. J.
Bennett (Ed.), Basic concepts of intercultural communication: Selected readings
(pp. 191-214). Yarmouth, ME: Intercultural Press.

Berg, B. L. (2012). Qualitative research methods for the social sciences (8" Ed.).
Upper Saddle River, NJ: Pearson Education.

Byram, M. (1997). Teaching and assessing intercultural communicative competence.
Clevedon, England: Multilingual Matters.

Chang, H. (1997). Language and words: Communication in the Analects of Confucius.
Journal of Language and Social Psychology, 16(2), 107-131.

Chang, H. C., & Holt, G. R. (1991). More than relationship: Chinese interaction and
the principle of Kuan-Hsi. Communication Quarterly, 39(3), 250-271.

Chen, G., & Starosta, W. J. (1996). Intercultural communication competence: A
synthesis. In B.R. Burleson (Ed.), Communication yearbook 19 (pp. 353-83).
London, UK: Sage.



HREEWEST FoH=% =M1 201549 H - H 125-167
Contemporary Educational Research Quarterly Vol. 23, No. 3

Cushner, K. (1998). Intercultural education from an international perspective. In K.
Cushner (Ed.), International perspectives on intercultural education (pp. 1-13).
Mahwah, NJ: Lawrence Erlbaum.

Cushner, K., & Brislin, R. (1997). Key concepts in the field of cross-cultural training.
In K. Cushner & R. W. Brislin (Eds.), Improving intercultural interactions:
Modules for cross-cultural training programs (pp. 1-17). Thousand Oaks, CA:
Sage.

Deardorft, D. K. (2006). Identification and assessment of intercultural competence as a
student outcome of internationalization. Journal of Studies in International
Education, 10(3), 241-266.

Deardorff, D. K. (2008). Intercultural competence: A definition, model, and
implications for education abroad. In V. Savicki (Ed.), Developing intercultural
competence and transformation (pp. 32-52). Sterling, VA: Stylus.

Deardorft, D. K. (2010). Intercultural competence in higher education and intercultural
dialogue. In S. Bergan & H. van’t Land (Eds.), Speaking across borders: The
role of higher education in furthering intercultural dialogue (pp. 87-100).
Strasbourg, France: Council of Europe.

Department for Education and Skills. (2004). Putting the world into world-class
education: An international strategy for education skills and children’s services.
Retrieved from: https://www.education.gov.uk/publications/eOrderingDownload
/1077-2004GIF-EN-01.pdf

Fantini, A. (20006). Exploring and assessing intercultural competence (CSD Research
Report 07-01). St. Louis, MO: Center for Social Development.

Fitzgerald, T. (2007). Documents and documentary analysis: Reading between the
lines. In A. R. J. Briggs & M. Coleman (Eds.), Research methods in educational
leadership and management (2™ Ed.) (pp. 278-294). London, UK: Sage.

Flowler, S. M., & Blohm, J. M. (2004). An analysis of methods for intercultural
training. In D. Landis, J. M. Bennett & M. J. Bennett (Eds.), Handbook of
intercultural training (3" Ed.) (pp. 37-84). London, UK: Sage.

Gu, Y. G. (1990). Politeness phenomena in modern Chinese. Journal of Pragmatics,
14,237-257.

Gudykunst, W. B. (1993). Toward a theory of effective interpersonal and intergroup
communication: An anxiety/uncertainty management (AUM) perspective. In R. L.
Wiseman & J. Koestep (Eds.), Intercultural communication competence (pp.
33-71). Newbury Park, CA: Sage.

Hurn, B., & Tomalin, B. (2013).Cross-cultural communication: Theory and practice.
Houndmills, Hampshire: Palgrave Macmillan.

INCA (2004). INCA framework. Retrieved from http://www.incaproject.org/
en_downloads/2 INCA Framework Assessor version_eng.pdf.

Ishii, S., Klopf, D., & Cooke, P. (2012). Worldview in intercultural communication: A
religio-cosmological approach. In L. A. Samovar, R. E. Porter, & E. R. McDaniel
(Eds.), Intercultural communication: A reader (13™ Ed.) (pp. 56-64). Boston,
MA: Wadsworth.

165



166 FSUE : FPHTHRAE UL T Deardorff 155l AR =R B/ N2 BB AZ Ui o2 FE

Johnston, J. (2005). Early explorations in science. Maidenhead, Berkshire: Open
University Press.

Kim, Y. Y. (2002). Adapting to an unfamiliar culture: An interdisciplinary overview.
In W. B. Gudykunst & B. Mody (Eds.), Handbook of international and
intercultural communication (2" Ed.) (259-273). Thousand Oaks, CA: Sage.

Koester, J., Wiseman, R. L., & Sanders, J. A. (1993). Multiple perspectives of
intercultural communication competence. In R. L. Wiseman & J. Koester (Eds.),
Intercultural communication competence (pp. 3-15). London, UK: Sage.

Kramsch, C. (1998). Language and culture. Oxford, UK: Oxford University Press.

Lee, A., Poch, R., Shaw, M., & Williams R. D. (2012). Engaging diversity in
undergraduate classrooms: A pedagogy for developing intercultural competence.
San Francisco, CA: Wiley.

Lee, P.-W. (2006). Bridging cultures: Understanding the construction of relational
identity in intercultural friendship. Journal of Intercultural Communication
Research, 35(1), 3-22.

Leopold, D. (2012). A cautious embrace: Reflections on (Left) liberalism and utopia.
In B. Jackson & M. Stears (Eds.), Liberalism as ideology: Essays in honour of
Michael Freeden (pp. 9-33). Oxford, UK: Oxford University Press.

Liberman, N., & Trope, Y. (1998). The role of feasibility and desirability
considerations in near and distant future decisions: A test of temporal construal
theory. Journal of Personality and Social Psychology, 75(1), 5-18.

Martin, J. N. (1993). Intercultural communication competence: A review. In R. L.
Wiseman & J. Koestep (Eds.), Intercultural communication competence (pp.
16-29). London, UK: Sage.

Mesthrie, R., Swann, J., & Leap, W. L. (2000). Introducing sociolinguistics.
Edinburgh, UK: Edinburgh University Press.

O’Neill, E. J. (2008). Intercultural competence development: Implementing
international virtual elementary classroom activities into public schools in the
U.S. and Korea (Doctoral dissertation). Available from ProQuest Dissertation
and theses database. (UMI No0.3326994).

Paige, R. M., & Goode, M. L. (2009). Intercultural competence in international
education administration: cultural mentoring. In D. K. Deardorff (Ed.), The
SAGE handbook of intercultural competence (pp. 333-349). Thousand Oaks, CA:
Sage.

Ribbins, P. (2007). Interviews in educational research: Conversations with a purpose.
In A. R. J. Briggs & M. Coleman (Eds.), Research methods in educational
leadership and management (2™ Ed.) (pp. 207-223). London, UK: Sage.

Rubin, H. J., & Rubin, 1. S. (2005). Qualitative interviewing: The art of hearing data
(2" Ed.). London, UK: Sage.

Smith, J. A. (1995). Semi-structured interviewing and qualitative analysis. In J. A.
Smith, R. Harré & L. Van Langenhove (Eds.), Rethinking methods in psychology
(pp- 9-26). London, UK: Sage.



HREEWEST FoH=% =M1 201549 H - H 125-167 .
Contemporary Educational Research Quarterly Vol. 23, No. 3

Spitzberg, B. H., & Brunner, C. C. (1991).Toward a theoretical integration of context
and competence inference research. Western Journal of Speech Communication,
55, 28-46.

Spitzberg, B. H., & Changnon, G. (2009). Conceptualizing intercultural competence.
In D. K. Deardorff (Ed.), The Sage handbook of intercultural competence (pp.
2-53). London, UK: Sage.

Taylor, E. W. (1994). A learning model for becoming interculturally competent.
International Journal of Intercultural Relations, 18(3), 389-408.

Ting-Toomey, S., & Kurogi, A. (1998). Facework competence in intercultural conflict:
An updated face-negotiation theory. International Journal of Intercultural
Relation, 22(2), 187-225.

Tu, W. (2002). Multiple modernities: Implications of the rise of “Confucian” East Asia.
Sun Yat-Sen Journal of Humanities, 15, 3-21.

Van Herk, G. (2012). What is sociolinguistics? Chichester, England: Wiley-
Blackwell.

Weiss, R. S. (1994). Learning from strangers: The art and method of qualitative
interview studies. New York, NY: Free Press.

Winkelman, M. (2009). Culture and health: Applying medical anthropology. San
Francisco, CA: Jossey-Bass.

Wood, J. (2014). Communication in our lives (7" Ed.). Stamford, CT: Cengage
Learning.

Xiao, X., & Chen, G. (2009). Communication competence and moral competence: a
Confucian perspective. Journal of Multicultural Discourses, 4(1), 61-74.

Yeh, J. B. (2010). Relations matter: Redefining communication competence from a
Chinese perspective. Chinese Journal of Communication, 3(1), 64-75.

Yum, J. O. (1988). The impact of Confucianism on interpersonal relationships and
communication patterns in East Asia. Communication Monographs, 55, 374-388.



